Internal Rules for Patients Receiving Inpatient Care at the N. S. Karpovich Krasnoyarsk Interdistrict Clinical Emergency Medical Care Hospital (hereinafter referred to as the KMCEH)

I. General Provisions

Inpatient medical care at the N. S. Karpovich Krasnoyarsk Interdistrict Clinical Emergency Medical Care Hospital is provided within the framework of the current State Guarantees Program for Free Medical Care to Citizens of the Russian Federation in Krasnoyarsk Krai, in accordance with medical care procedures, based on clinical guidelines, and taking into account medical care standards.

II. Hospitalization Rules

1. Patients are hospitalized for emergency and urgent indications, as well as on a planned basis.

2. Hospitalization in the inpatient departments is carried out by referral from the city ambulance station, territorial polyclinics, or upon patient self-referral.

3. Planned hospitalization is carried out in accordance with the order of the chief physician approving the Procedure for Planned Hospitalization of Patients – in specially designated areas.

4. Emergency medical care is provided to patients in the emergency department immediately upon presentation – for sudden acute conditions and life-threatening illnesses.

5. Emergency medical care is provided to patients in cases of sudden acute illnesses, exacerbations of chronic diseases, and conditions without obvious signs of a life-threatening emergency within 30 minutes.

Within no more than two hours, emergency department specialists determine the patient's treatment plan and hospitalization in a specialized department.

6. Emergency and urgent medical care is provided to patients regardless of the patient's place of residence, the availability of identification documents, or compulsory medical insurance.

7. Upon hospitalization, patients are provided with approved medical documentation forms, informed voluntary consent for medical intervention, and consent to the processing of personal data.

8. If necessary, the patient is disinfected in the emergency department.

9. In the admissions department, the patient's outerwear and personal belongings are stored by the senior nurse (on duty) or cloakroom attendant in the presence of the patient or an accompanying person.

10. Upon hospitalization, the patient must have personal hygiene items, a change of underwear, a change of shoes, and medical records from previous stages of treatment.

In the department, the patient is familiarized with the internal regulations and the responsibilities they must fulfill during inpatient treatment.
III. Internal Regulations

1. The head of the department determines the patient's ward, bed, attending physician, and nurse, who are personally responsible for providing high-quality and safe medical care.

2. The head of the department monitors and adjusts the treatment and diagnostic process; organizes, if necessary, consultations and meetings of specialists, and transfers patients to the next, agreed-upon stage of medical care.

3. The attending physician, with the consent of the appropriate official (head) of the medical organization (division of the medical organization), may refuse to monitor and treat a patient unless such refusal directly threatens the patient's life or the health of others. If the attending physician refuses to monitor and treat a patient, the official (head) of the medical organization (division of the medical organization) must arrange for a replacement attending physician.

4. During treatment, the patient is provided with free hospital stay, all diagnostic and therapeutic procedures, and therapeutic nutrition.

5. During the patient's hospital stay, including in the intensive care unit, they are entitled to visits from relatives at a time agreed upon by the head of the department.

6. Upon admission to the department, the patient is provided with information about the daily routine and the procedure for transferring and storing personal food products.

7. With the patient's consent, individuals studying in professional medical education programs may participate in providing medical care.

8. During the patient's stay in the hospital, the following information is provided in an accessible form:

- Full names of medical workers involved in providing medical care to the patient, their level of professional training;

- State guarantees program;

- Hospital administration phone numbers and appointment schedule.

9. The patient is given the opportunity to participate in an independent assessment of the quality of medical care through the hospital website or using a paper version of the independent quality assessment questionnaire.

10. Upon discharge from the hospital, the patient is issued a paper copy of their inpatient medical record.
IV. Patient Rights and Responsibilities

The patient has the right to:

1. preventive care, diagnosis, treatment, and medical rehabilitation at the KMCBSMP in conditions that meet sanitary and hygienic requirements;

2. receive information about their rights and responsibilities, their health status, and choose who may share their health information in the patient's best interests, including after their death;

3. protect confidential medical information;

4. refuse medical intervention.

The patient is obligated to:

- respect medical staff and other persons involved in providing medical care;

- comply with fire safety requirements:

• smoking is strictly prohibited in all hospital premises;

• the use of household electrical appliances, including chargers, is prohibited in wards with oxygen supply (in regular wards, only with the permission of the staff);

• Bringing flammable substances and liquids, as well as flammable and explosive substances and materials, and using open flames is prohibited;

• In case of smoke or fire, call 101;

• During evacuation, remain calm and follow staff instructions;

- Comply with sanitary and anti-epidemiological regulations;

- Follow the instructions of the attending physician;

- Provide the healthcare provider with accurate information about their health, including previous and hereditary illnesses and contraindications to medication;

- Be kind and polite to other patients;

- Handle hospital property with care;

- If a fire or other source of public safety is discovered, the patient must immediately notify the staff.

V. Procedure for Resolving Conflicts between the Patient and the Hospital

If a conflict arises during medical care, the patient may contact:

− the attending physician, the head of the department, or the senior nurse

And also the hospital administration:

− the chief physician's office, tel. 8 (391) 246-94-33

